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Overview of SAP: 

Company, Customers, Strategy,  

and Solutions 
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SAP – the Global Leader in Software for 

Enterprise Resource Planning and Business Intelligence 

With SAP, organizations reduce costs, drive 
growth, and improve the customer experience 

 Bring critical information onto a single, 
integrated software platform 

 Run standard, back-end processes using 
best practices for their industry 

 Configure their unique processes to 
execute a differentiated strategy 

Global leadership 

 $17 Billion annual revenue 

 53,000 employees  

 100,000 companies run SAP 

 65% of the world’s transactions touch an 
SAP system 

Since SAP is so broadly adopted, students with SAP exposure in their college programs 

have the best opportunity to leverage their education for rewarding careers. 
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Organizations in 24 industries “Run Better” with SAP 

SERVICES 

CONSUMER 
INDUSTRIES 

TRADING 
INDUSTRIES 

FINANCIAL 
SERVICES 

PROCESS 
MANUFACTURING 

DISCRETE 
MANUFACTURING 

PUBLIC 
SERVICES 

http://www.veritas.com/us/partners/vplus-strategic/ibm/images/logo-ibm.gif
http://www.corporate.basf.com/en/
http://timesofindia.indiatimes.com/
http://de.pg.com/index.shtml
http://www.nasa.gov/
http://www.e-coop.it/portalWeb/coop.portal?_nfpb=true&collabora_1_actionOverride=/portlets/collabora/user/Content/topicsView&collabora_1compoze_discussion_user_topic_sort_by=3&collabora_1compoze_discussion_user_pageno=1&collabora_1compoze_discussion_forum_id=207916885289273611&collabora_1compoze_discussion_user_topic_sort_order=1
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Customers use SAP on any device, anytime, anywhere 

ON DEVICE 

Any Time, Anywhere Access 

 

ON DEMAND 

Analytics & Information  

Management Platform 

 

ON PREMISE 

Business Process Platform 

 



SAP University Alliances in North America 
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SAP provides University Alliances members with 

 Software licensing for teaching and other 

academic purposes. SAP donates the 

software. 

 A peer hosted software and support 

platform model at not-for-profit University 

Competence Centers for a nominal fee. 

 A portfolio of curriculum materials and 

aids.  

 Faculty workshops, to learn best practices 

in teaching with SAP software and curricula.   

 Academic collaboration and exchange 

events. 

 Full University Alliances Community 

portal access including exclusive 

members-only content. 
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SAP University Alliances Community 

One site for: Contacts, Collaboration, Curriculum 

 Part of SAP Community Network 

 300,000+ registered users and growing 
daily 

 First on-line global academic networking 
community of its kind 

 Rich repository of open academic 
content for all faculty and students at 
any institute of higher education globally 

 Private collaboration workspace for 
University Alliances program members 

 Sustainable collaborative engagement 
model for expanding the SAP 
ecosystem  

 Job board connects SAP customers 
with students 

… it’s a great place to learn more about 
University Alliances and connect with 
members as well as the University 
Alliances Team 

uac.sap.com 
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How other schools use SAP software and curriculum 

 California State University, Chico 

 University of Wisconsin-Milwaukee 

 Grand Valley State University 

 HEC Montreal 

 Indiana University-Bloomington 

 Saint Joseph’s University 

 University of Arkansas 

 University of Southern California 

 Widener University 

SAP supports and encourages academic 

freedom – faculty use the software where and 

how it makes sense for them! 
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University Faculty – What’s in it for me? 

Faculty 

• Access to world class enterprise applications to use in college courses and 

programs with no systems administration overhead 

• Access to free faculty training and networking opportunities 

• Knowledgeable technical and curriculum support  

• Ability to integrate curriculum silos through integrated business processes and 

datasets 

Administrators 

• Keeps faculty on leading edge of enterprise technology with shortened learning 

curve 

• Offer students competitive advantage in the job market 

• Opportunities to build strong corporate relationships 
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SAP Customers – What’s in it for me? 

"The SAP University Alliances program is of 
great value to Chevron. It provides us 
with a pool of applicants that already 
have fundamental knowledge in areas 
where Chevron needs those skills. In the 
SAP support area, this has been very 
valuable in that it allows us to put new 
hires into meaningful roles much more 
quickly than they would if they started 
without the specific functional knowledge 
that the SAP University Alliances 
program brings.” 
 

Mike Reddy, general manager, Enterprise 

Business Solutions, Chevron 

Information Technology  

"In our quest for top talent, the SAP 
University Alliances program 
provides IBM a deep and 
experienced pool of SAP 
practitioners to continue to grow 
our consulting practice.” 
 

Ken Englund, partner, IBM Global 
Business Services 
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Students – What’s in it for me? 

Gain skills that employers seek 

• “Process Thinkers”  

• “Information Literate” 

• “Collaborative” - know how to work in teams 

Help students prepare for good careers 

• Blend IT with business specialties such as accounting, production planning, 
marketing and supply chain  

• Student Certification Academy – recognized credential in the SAP ecosystem 

• Career Center on the online University Alliances Community 

Scholarships and internship opportunities 



Curriculum 
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SAP University Alliances Library at uac.sap.com 

Curriculum 

Materials 

Here 

* See UAC webinar series for periodic curriculum overviews 
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SAP University Alliances Course Offerings – examples 

Course - used in semester to 

support a class including slides, 

exercises and other supporting 

materials.   

 

 

Supplement - a smaller set of 

content and may or may not 

include all resources. 
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ERP Simulation Game: a fun, engaging, and powerful 

ERPsim: A flight simulator for 

ERP systems

Simulated 

business 

environment

Real ERP system

8

Sales

Automated by ERPsim

Automated by ERPsim

Planning & Procurement

Automated by ERPsim

Production

Automated by ERPsim

ERPsim : Automation 

of administrative tasks

Léger, P.-M. (2006): Using a Simulation Game Approach to Teach Enterprise Resource Planning Concepts,” Journal of Information Systems Education

17: 441-448

Léger, P.-M., Robert, J., Babin, G., Pellerin, R., Wagner, B. (2007): ERPsim, ERPsim Lab (erpsim.hec.ca), HEC Montreal, Montreal, Qc. 

12

Elements of an ERP simulation 

game

Initial briefing Faculty coaching students on SAP

Team meeting Students in action Debriefing
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SAP Business ByDesign Pilot Curriculum 

 

Accounting/Finance 
 
 

Sales & Marketing 

  

 

Service & Support 
 

 
 

Human Resources 
 

 

Procurement 

 

Project Management 

 

Manufacturing       

  

 

Owner/Executive 

  

Sales Shipping Accounting Service 
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From Interest to Active Member 

Interest/Buy-in 

 Top down support of administration 

 Bottom up commitment from 3-5 faculty (some  

tenured, some adjunct OK); cross dept. team  

 Advisory board/business community 

 

Curriculum Plan/Business Case 

 Goals/objectives 

 Faculty/administration/industry support 

 License agreement w/SAP and services agreement 

w/UCC site 

 

Education/Development 

 Attend faculty workshops and academic 

conferences 

 Evaluate curriculum materials 

 Begin integrating ERP into courses 

 

Active Participation 

 Use software in courses 

 Feedback loop w/core faculty team 

 Close working relationship w/SAP ecosystem for 

jobs & internships, advisory boards 

Interest / Buy-In 

Curriculum 

Plan /  

Business  

Case 

Education /  

Development 

Active 

Participation 
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Develop Curriculum Plan 

A simple document used to accomplish 2 goals: 

Determine scope of SAP software license 

Determine presence of Critical Success Factors 

Answer 5 questions: 

 What program(s) do you want to use the software in and how do they fit within 

the department, college, university, etc.? 

 What are the specific courses you have in mind as a starting place and then 

maybe longer term (although this is harder to pin down) -- just want to see your 

vision. 

 Who are the faculty who want to get involved and what is their relationship to the 

university? (discipline, tenured vs adjunct, rank, etc.) 

 What are the funding sources for this? (Realistically you'll need $8K per year 

plus some travel money to be an active, trained member of the community) 

 What is your link back to the SAP customer/partner base?  (Where will the 

students get jobs?  Who is on your industry advisory board, etc.?) 
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What is my Total Cost? 

 University Competency Center Hosting 

• Prorated the first year, then $8K per year 

• Paid to the University Competency Center (UCC) assigned to you (not to SAP) 

• Billed and paid on a calendar year basis 

 Travel Costs for Faculty 

• To attend the SAP Academic Conference each year 

• To attend free faculty workshops 

 

  No Other Costs including no Hardware or System Software Costs 
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Contacts 

U.S. West region 

and Canada: 

Gail Corbitt 

g.corbitt@sap.com 

 

U.S. Central region: 

Alex McLeod 

alex.mcleod01@sap.com 

 

U.S. East region: 

John Baxter 

john.baxter@sap.com 
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Gail 

Alex John 

Gail - Canada 

mailto:g.corbitt@sap.com
mailto:alex.mcleod01@sap.com
mailto:john.baxter@sap.com


Thank You! 


